
 Balmoral Care Home 
in Woodhouse, Sheffield 

 
Full details of our plan along with the CQC report are available in reception.  
For more information please call Lesley Christian on: 

Tel: 0114 254 0635 
www.fshc.co.uk/balmoral-care-home/ 

We were inspected by our regulator on 5th December 2019. The 
areas for improvement are shown below along with a brief update of 
actions and new initiatives introduced into our home. 
 

Areas for Improvement Response 

EFFECTIVE: 
 
• All staff received training, support, 

supervision and appraisals to enable them 
to carry out their role effectively. 

EFFECTIVE: 
 
• Our team continue to be trained, 

supervised and appraised effectively in 
their appointed roles and responsibilities. 
Competency checks are carried out on a 
regular basis. 

RESPONSIVE: 
 
• Some residents expressed a wish to vote 

in local and national elections. This was 
not something that had been considered 
by the service. 

 
• The home made a charge for the weekly 

coffee morning which meant some people 
may not choose to partake in this activity. 

RESPONSIVE: 
 

• All residents have an activity care plan to 
capture voting wishes. In addition, 
residents are asked prior to voting day 
whether they want to participate or not.  
 

• Our home has a daily activities 
programme, which includes regular coffee 
mornings for residents. There is no charge 
for our activities.  

 
• The Balmoral Care Home activity team are 

also now supported by a central activities 
team to develop responsive activities 
programming in the home. This has 
resulted in some lovely new resident 
focussed initiatives, some of which are 
outlined at the end of this document.  
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WELL-LED: 
 

• Ratings from the last inspection were 
displayed in black and white, which 
meant they were not easily identifiable 
to people and visitors to the home 

 
• Attendance at relative’s meetings was 

low, however there was a charge for 
refreshments, which may be a limiter 
to attendance.  

WELL-LED: 
 

• Ratings are now displayed prominently 
and in colour so they are easier to 
view. 
 
 

• We have changed the location and 
format for resident’s and relative’s 
meetings to facilitate and support 
attendance and engagement. 
Refreshments are offered free of 
charge during relatives meetings.  

• We have also introduced a dedicated 
and private resident and relative 
facebook group to support even better 
communication between families and 
the home.  
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What’s NEW at Balmoral? 
We have introduced a new walking club called Walk ‘N 
Talk. The idea is that we set aside time where the focus 
is on walking. This may involve some assistance or the 
use of a stick, frame or wheelchair or taking a virtual 
walk from the comfort of a chair or bed but the 
emphasis is the same – engagement and relaxation. 

Whilst walking outside the home in the community 
isn’t an option at the moment, garden walks still are 
and ‘virtual’ walks are also a great activity we are 
introducing to our activity programme. 

 
 
 

Connecting with our 
local community  
We have decided to take our Postcard Pals initiative 
a little further with the next stage all about 
friendship and the possibility of creating new 
friendships between residents. Residents will be 
reaching out to their nearest home within our group 
to say ‘hello’.  
 
Secondly, at the beginning of lockdown, we marked the start of Postcard Pals by talking to our 
local community – receiving letters and postcards from local schools and groups. We will now 
respond with a quick Postcard to say thank you and keep the conversation going.  
 
 
 

Helping families stay in touch with loved 
ones using Facebook, Zoom and phone  
We have launched a private Facebook Group for Balmoral Care Home families and residents to keep 
the conversation flowing between residents and their loved ones. We are also supporting families 
and residents to Zoom, Skype and telephone.  
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Comments from families on 
carehome.co.uk in recent months  
 
It is like home from home. They look after my husband brilliantly. They all look after me the 
same. We are like one big happy family 

21th June 2020, Wife of resident 
 
 
I have found the staff extremely capable and friendly. Mum is so happy here. The care is 100% 

20th July 2020, Daughter of resident 
 
 
 

Can't rate this care home enough. So friendly and caring people. Mum loves it. She was so ill, 
lost loads of weight and was very depressed before she went in. Now she has put weight on 
and is so much happier and better in health. I can't thank the carers enough for what they have 
done and continue to do. Thankyou! 

16th July 2020, Daughter of resident 
 


