
 Cypress Court Care Home 
in Crewe 

 
Full details of our plan along with the CQC report are available in reception.  
For more information please call Bethuel Xaba on: 

Tel: 01270 868090 
www.fshc.co.uk/cypresscourt 

We were inspected by our regulator on 24 February 2020. The areas 
for improvement are shown below along with a brief update of 
actions and new initiatives introduced into our home. 
 

Areas for Improvement Response 

SAFE: 
 
 Resident pressure-relieving equipment 

was not set correctly.  
 

 Identification of visitors was not asked for 
upon arrival, and visitors were left 
unattended at reception. 

 Proper medicine destruction pots were 
not being used in line with manufacturer’s 
instructions. 

 

SAFE: 
 
 All pressure-relieving equipment in the 

home is checked to ensure it is on the 
correct setting.  

 We have a new visitor protocol in place, 
including visitor protocols in line with 
current COVID-19 guidance.  

 Registered manager has put in place 
actions to ensure items are used in line 
with manufacturer’s instructions.  
 

WELL-LED: 
 
 Observed a positive atmosphere in the 

home and recognised actions taken to 
address previous concerns, but needed to 
see these improvements sustained. 

WELL-LED: 
 

 Our home has a positive and warm 
atmosphere and to support this long term 
processes and practices have been put in 
place.   

 
 

 

Cypress Court was rated ‘Good’ in all other areas, including Effective, Caring and Responsive. 
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What’s NEW at Cypress Court? 
We have introduced a new walking club called Walk ‘N 
Talk. The idea is that we set aside time where the focus 
is on walking. This may involve some assistance or the 
use of a stick, frame or wheelchair or taking a virtual 
walk from the comfort of a chair or bed but the 
emphasis is the same – engagement and relaxation. 

Whilst walking outside the home in the community 
isn’t an option at the moment, garden walks still are 
and ‘virtual’ walks are also a great activity we are 
introducing to our activity programme. 

 
 
 

Connecting with our 
local community  
We have decided to take our Postcard Pals initiative 
a little further with the next stage all about 
friendship and the possibility of creating new 
friendships between residents. Residents will be 
reaching out to their nearest home within our group 
to say ‘hello’.  
 
Secondly, at the beginning of lockdown, we marked the start of Postcard Pals by talking to our 
local community – receiving letters and postcards from local schools and groups. We will now 
respond with a quick Postcard to say thank you and keep the conversation going.  
 
 
 

Helping families stay in touch with loved 
ones using Facebook, Zoom and phone  
We have launched a private Facebook Group for Cypress Court families and residents to keep the 
conversation flowing between residents and their loved ones. We are also supporting families and 
residents to Zoom, Skype and telephone.  
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Comments from families on 
carehome.co.uk in July 2020  
 
The staff at this home are very caring. When asked to do something for my brother it is done 
with kindness and patience and efficiency. If we have any problems, they have been talked 
through and sorted out immediately. Some of the carers in this home have gone above and 
beyond their duty of care and feel more like friends to my brother. The handyman service at 
the home is excellent and nothing is too much trouble for them. Very helpful. 
3rd July 2020, Sister of Resident 
 
 
 
My nan was well supported at the home; the staff supported her to return back to her own 
home. My grandad is enjoying his time in the home; he said that the staff always do their best 
for him. 
3rd July 2020, Granddaughter of Resident 
 
 
 
 
We are extremely satisfied with the care that my husband has at Cypress Court. All of the staff 
are very kind and courteous and go out of their way to keep the residents happy. He 
thoroughly enjoys all of his meals and the extra little treats during the day. The staff is always 
jolly and cheerful and the atmosphere in the home very relaxed. All the staff work extremely 
hard. 
29th June 2020, Wife of Resident 
 


