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We were inspected by our regulator on 3rd October 2019. The areas 
for improvement are shown below along with a brief update of 
actions and new initiatives introduced into our home. 
 

Areas for Improvement Response 

SAFE: 
 

 Although staff mostly followed safe 
practices, we observed some occasions 
when this was not the case. 
 
 
 
 

 Risk assessments did not always contain 
up to date or complete information to 
show how any risks could be minimised 
safely. 

 

SAFE: 
 

 To ensure safe practice across the board, 
the home manager has introduced a 
'lessons learnt' approach. Plus, additional 
training has been carried out in Moving & 
Handling and four Moving & Handling Co-
ordinators identified to support the home.  
 

 We now use an electronic system to log 
and analyse incidents in the home. Care 
plan and risk assessment audits have 
taken place. 

EFFECTIVE: 
 

 Processes to assess people's ability to 
make specific decisions and provide 
appropriate support were inconsistent. 
 

 On one unit we saw people were not 
offered drinks between breakfast and 
lunch. 

EFFECTIVE: 
 

 ‘Best interests’ meetings have been put in 
place for when people are unable to make 
decisions for themselves. 

 
 The team offer drinks between meals and 

refresher training carried out with the 
team to ensure this happens throughout 
the day.  
 

 
 
 

CARING: 
 

CARING: 
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 There was inconsistent evidence to show 
how people and their relatives were 
involved in planning and reviewing their 
care. 
 

 Some improvements were needed to 
ensure people got the support they 
needed to maintain or improve 
their independence. 

 We carried out a review of care plans with 
people to ensure people were 
sufficiently involved as partners in their 
care. 
 

 Residents are now included in a ‘Goals 
and Aspirations’ discussion and a plan of 
action is generated from these 
discussions. 

RESPONSIVE: 
 

 Care plans varied in the quality of 
personalisation. 
 
 
 
 

 There was a lack of evidence to show how 
understanding people’s preferences and 
needs was used to plan meaningful 
activities for people. 
 
 
 
 
 

 When we spoke with people and their 
relatives about the activities in the home 
we received mixed feedback. Some people 
said there was a lack of variety. 

RESPONSIVE: 
 

 Systems were put in place to ensure 
resident’s likes and dislikes and personal 
preferences were taken into account. Care 
plans were updated to reflect this.  
 

 Life stories have been created with 
residents and their families to understand 
people’s preferences and needs. The 
activities team have also additional 
support in place on a regional basis to 
create and develop personalised activity 
programming to address mind, body and 
soul.  
 

 An Activity team has been recruited with 
an emphasis in the home on creating 
Magic Moments for all of our residents. 
This includes lots of ideas and practical 
help to get a variety of activities in place 
for residents.  

WELL-LED: 
 

 The acting manager had contacted CQC to 
alert us they had identified an increase in 
the number of errors 
connected with medicines administration 
and record keeping. 

WELL-LED: 
 

 Medication training has taken place. New 
audit systems are now in place to ensure 
compliance. Reflective account and 
Lessons Learnt is now in place throughout 
the home.   
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What’s NEW at Hemsworth Park? 
We have introduced a new walking club called Walk ‘N 
Talk. The idea is that we set aside time where the focus 
is on walking. This may involve some assistance or the 
use of a stick, frame or wheelchair or taking a virtual 
walk from the comfort of a chair or bed but the 
emphasis is the same – engagement and relaxation. 

Whilst walking outside the home in the community 
isn’t an option at the moment, garden walks still are 
and ‘virtual’ walks are also a great activity we are 
introducing to our activity programme. 

 
 
 

Connecting with our 
local community  
We have decided to take our Postcard Pals initiative 
a little further with the next stage all about 
friendship and the possibility of creating new 
friendships between residents. Residents will be 
reaching out to their nearest home within our group 
to say ‘hello’.  
 
Secondly, at the beginning of lockdown, we marked the start of Postcard Pals by talking to our 
local community – receiving letters and postcards from local schools and groups. We will now 
respond with a quick Postcard to say thank you and keep the conversation going.  
 
 
 

Helping families stay in touch with loved 
ones using Facebook, Zoom and phone  
We have launched a private Facebook Group for Hemsworth Park families and residents to keep the 
conversation flowing between residents and their loved ones. We are also supporting families and 
residents to Zoom, Skype and telephone.  
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Comments from families on 
carehome.co.uk in July/August 2020  
 
Staff have been really helpful during the lockdown and have bent over backwards to 
accommodate, limited visits when possible. My partner was quite ill during this period, and we 
were kept in touch about her welfare, for which we are grateful. Their care, concern and 
communication were excellent. 
21st August 2020, Partner of Resident 
 
 
 
My brother moved into Hemsworth Park Care Home 16 months ago. He is very vulnerable. The 
carers go above and beyond to make sure he is well looked after, which gives his family peace 
of mind to know he is being very well looked after. 
9th July 2020, Sister of Resident 
 
 
 
 
Carers are helpful, caring and do a good job. Any questions answered nothing is too much. The 
management I only met once but were very helpful. The rooms are good and clean, I only saw 
them when I picked my husband up after his respite care. 
7th July 2020, Wife of Resident 
 


