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We were inspected by our regulator on 6 February 2020. Murrayfield 

were rated as ‘Good’ in the areas Safe, Effective and Caring. The 

areas for improvement are shown below along with a brief update of 

actions and new initiatives introduced into our home.  

 

Areas for Improvement Response 

SERVICE RESPONSIVE: 
 

 Outside of activity coordinators, care staff 
initiated few activities to stimulate people 
on the Dementia Nursing floor. 

 
 
 
 

 Minimal positive engagement observed 
between staff and residents during 
mealtimes.  

 
 

SERVICE RESPONSIVE: 
 

 An activities development plan was 
completed on the 23rd July, which 
ensures that there is always one staff 
member allocated for activities and this 
is to be validated by the nurse in the 
unit. We are also implementing a new 
‘Magic Moments Together’ Activity 
Programme, which is currently rolling 
out across Four Seasons homes. This will 
involve a more structured approach to 
the delivery of meaningful, considered 
activities, with dedicated support and 
training for our team from a regional 
level and services like ‘Our Yesterdays’. 

 

 As part of the activities plan, mealtime 
experience is to include the team in 
helping residents and having positive 
interactions during mealtimes. Dining 
audits will be discussed with the team to 
maintain a consistent, engaging dining 
experience.  

SERVICE WELL-LED: 
 

 The provider did not have effective 
arrangements to ensure that people 
always received a service which was 
person centred, inclusive and 
empowering. People did not always 

SERVICE WELL-LED: 
 

 Regular monitor and audit of dining 
experience carried out by senior team 
members focusing on engagement and 
personal centred approach. The 
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achieve good outcomes, which promoted 
their well-being.  

 

 The provider and registered manager had 
been unable to improve people's 
experiences of the care and support they 
received. Minimal staff engagement, 
interaction and stimulation with people 
did not promote people's wellbeing and 
has consistently been identified as an issue 
over the last three inspections.  

 

outcome of the audit will be discussed 
with the team.  

 As mentioned previously, the new Magic 
Moments Together programme will 
involve training for the team in 
individualised activities that address 
mind, body and soul. With this, any 
future activities and events will involve 
residents’ input to create a more person 
centred experience.   
 

 Where short falls have been identified, 
group supervision and one to ones have 
taken place focusing on individual 
engagement with residents’ throughout 
different times of the day.  

 

 A team member is allocated daily to 
support to the main activity co-ordinator 
which has considerably encouraged 
residents to take part in group sessions 
and improved general well-being.  
 

 Team are to recomplete all training 
under the Dementia Care Framework for 
development. Spot checks will be then 
completed by management team to 
ensure that guidance and support 
provided is implemented into practice. 
This will help ensure that all staff 
members have the appropriate base 
knowledge to support and engage 
individuals living with Dementia. 
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What’s NEW at Murrayfield? 
We have introduced a new walking club called Walk ‘N 

Talk. The idea is that we set aside time where the focus 

is on walking. This may involve some assistance or the 

use of a stick, frame or wheelchair or taking a virtual 

walk from the comfort of a chair or bed but the 

emphasis is the same – engagement and relaxation. 

Whilst walking outside the home in the community 
isn’t an option at the moment, garden walks still are 
and ‘virtual’ walks are also a great activity we are 
introducing to our activity programme. 

 
 
 

Connecting with our 
local community  
We have decided to take our Postcard Pals initiative 
a little further with the next stage all about 
friendship and the possibility of creating new 
friendships between residents. Residents will be 
reaching out to their nearest home within our group 
to say ‘hello’.  
 
Secondly, at the beginning of lockdown, we marked the start of Postcard Pals by talking to our 
local community – receiving letters and postcards from local schools and groups. We will now 
respond with a quick Postcard to say thank you and keep the conversation going.  
 
 
 

Helping families stay in touch with loved 
ones using Facebook, Zoom and phone  
We have launched a private Facebook Group for Murrayfield families and residents to keep the 
conversation flowing between residents and their loved ones. We are also supporting families and 
residents to Zoom, Skype and telephone.  
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Comments from families on 
carehome.co.uk in 2020  
 
My husband has been a resident in Murrayfield Care Home since 2019. I highly recommend this 
care home. Every time I visit I am so impressed with the level of care the staff gives to my 
husband. Their kindness and professional care they give shines through. The manager is very 
approachable and the happiness and care of the residents is his main concern. Every time I ring 
to see how my husband is, a lady answers. Her voice is warm and she is always helpful. The 
team of nurses and healthcare assistants on the first floor look after my husband brilliantly. It 
was hard over the lockdown as visits were stopped but the staff went out of their way so I 
could stay in touch with my husband via phone, as he is unable to speak following his stroke. 
The care home now has set up a Facebook call so we will be able to see each other on the calls. 
Again I highly recommend this care home.  
5th October, Wife of resident  
 
 
 
 
My father has been well looked after by a kind and caring organisation. They have been 
working very hard to more all residents comfortable during these difficult times. 
19th May 2020, Son of resident 
 
 
 
Have always found the staff caring, friendly and ready to help. 

12th February 2020, Friend of resident 
 
 
 
 
The home is clean and tidy. The staff are very professional and caring. My friend is 
looked after well and she enjoys the food.  
7th February 2020, Friend of resident 
 


