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We were inspected by our regulator on 24th March 2021. The areas 
for improvement are shown below along with a brief update of 
actions and new initiatives introduced into our home. 
 

Areas for Improvement Response 

SAFE: 
 

 Staff who administered medicines 
failed to ensure that records to 
monitor stock levels always 
corresponded. This made it difficult for 
staff to audit whether medicines had 
been given. 
 
 
 
 
 

 Staff did not always administer 
medicines at the correct time. 

 
 
 
 
 
 
 
 

 Staff did not always keep accurate 
records of medicines. 

SAFE: 
 

 All team members who administer 
medications have been trained and 
reminded of the importance of record 
keeping. Team undergo face-to-face 
and online training using ‘The Train 
Station’. This learning and 
development resource covers 
everything from mandatory courses 
through to career development and 
extended learning. 
 

 Some medicines are only administered 
as and when required. These 
medicines have been reviewed by the 
team. Additionally all medication has 
been reviewed by the GP and 
pharmacy and no issues were raised by 
either review. 
 
 
 

 All of our team have been trained, 
supervised and appraised effectively to 
ensure they are fully confident in 
administering and recording 
medication. Regular audits are 
completed to ensure there is 
consistently good practice from the 
team. 
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RESPONSIVE: 
 

 Staff did not always record that oral 
healthcare had been delivered in line 
with people's care plans. 

 
 People had limited opportunity to take 

part in activities that were socially and 
culturally important to them. 
 
 

 Activity records did not demonstrate 
that people had access to regular 
activity, stimulation and interaction. 
 
 

RESPONSIVE: 
 

 The nurses check oral healthcare charts 
daily, and this is recorded in care plans.  
 
 

 All team have undergone refresher 
training on the completion of individual 
care plans, and ensuring recording 
preference of activities is included. 
  

 We have put in place additional support 
for the home in the form of our Regional 
Activities Manager, who is supporting the 
team in the home to deliver meaningful 
group and personalised activities. There is 
also an Activity Tracker in place to record 
daily activities for each resident.  

WELL-LED: 
 

 Management and senior staff 
completed a variety of regular checks 
and audits of the service. However, 
audits for checking on the quality and 
safety of medicines were not always 
effective. 
 

 The provider had improved some areas 
of recording and monitoring such as 
nutritional intake and 
pressure relief. However, some 
monitoring records were not 
completed fully to demonstrate that 
care was delivered in line with people's 
assessed needs. 

 

WELL-LED: 
 

 The Group Quality Team are now assisting 
the Home Manager and team to complete 
regular checks and audits, to ensure they 
are completed thoroughly and to the 
group’s quality standards. 

 
 
 The team have completed audit training 

and checks are now regularly carried out, 
and recorded in full. 
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What’s NEW at Bamford Grange? 
The wellbeing of our residents at Bamford Grange has never been 
more important. Last year, we implemented an exciting NEW Magic 
Moments Together Activity Programme across all Four Seasons 
Homes. 

‘Magic Moments Together’ is a structured approach to the delivery 
of meaningful, considered activity provision with dedicated support 
and training for our team. We are passionate about creating vibrant, 
stimulating activities with an ever-changing programme built on 
residents’ past experiences and interests. This new initiative in our 
homes, most importantly, starts with increased support and training 

for our team. As well as leading Magic Moments Together bite-size training sessions with our current 
team members, we have also put in place a tailored induction for any new activity team members. 
Both are run by our Magic Moments Regional Support Team and are designed to ensure our activity 
programming includes consideration for meeting the needs of our residents. 

 
As part of our ‘Magic Moments Together’ activities 
programme, residents are enjoying a fun and effective 
new exercise session specially designed for older 
people called, Oomph! 
 
The programme has been developed with the support 
of ‘Oomph!’, an award-winning social enterprise and 
provider of inclusive and effective exercise and activity programmes for older adults. These 
classes are proven to improve residents’ physical mobility, social interaction and mental 
stimulation and are also great fun for everybody who takes part. The chair-based classes are 
set to music and use props including pom poms to help bring the sessions to life. The classes 
are scheduled to take place on a weekly basis, allowing residents to stay active, healthy and 
engaged whilst trying something new. 
 
 

Helping families stay in touch with loved ones 
We have launched a private Facebook Group for families and residents of Bamford Grange to keep 
the conversation flowing between residents and their loved ones, and we are still supporting 
families and residents to use Zoom, Skype and telephone to keep in touch. Following changes in 
recent Government guidance, our visiting policies may have changed. Please get in touch for the 
most recent update and guidance. 
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Comments from families on 
carehome.co.uk in recent months  
 
 

Mum has been given fantastic care at Bamford Grange Care Home. The home is extremely 
clean and welcoming. I have been kept in the picture all the time about my mums health. the 
staff are fantastic, thanks for all you do. 

11th August 2021, Daughter of resident 
 
 
 
I have always felt positively in regards to my mum's care. Whenever I call, my questions are 
always answered helpfully and positively by all members of the team. 

29th June 2021, Daughter of resident 
 
 
 

During the very difficult period, brought about by Covid, the staff on the Buckingham unit have 
done their best to keep me up to date with my husband’s day to day health and wellbeing. This 
has been especially important as I was no longer able to visit him on a daily basis as I did pre 
Covid. They let me know if he needs anything, such as toiletries or snacks, or if he wants to 
speak to me. They are keen to ensure that my weekly visits run smoothly, which is very 
important. I am confident that they always have his best interests at heart. 
 
24th June 2021, Wife of resident 
 
 

 
 


