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Tel: 01207 201810 
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We were inspected by our regulator, CQC on 23rd April 2021. The 
areas for improvement are shown below along with a brief update of 
actions and new initiatives introduced into our home. 
 

Areas for Improvement Response 

SAFE: 
 
 Medicines were not always documented 

appropriately. Records for topical 
medicines administration were 
inconsistent.  
 
 

 

SAFE: 
 
 A full check of all topical medicines and 

corresponding documentation was 
completed following the inspection, to 
ensure all appropriate documents were in 
place where necessary. This has enabled 
our team to evidence their processes 
accordingly.  

 

WELL-LED: 
 

 The registered manager and provider 
carried out a number of audits to 
monitor the quality and performance 
of the service. These had not identified 
or resolved the issues found with 
medicines management. 

 
 

 Some external professionals told us 
staff did not always effectively 
communicate changes to people's 
support needs to other staff at the 
service. We told the registered 
manager, who said handover 
processes would be reviewed. 

WELL-LED: 
 

 A full check on all medication paperwork 
was carried out after the inspection and 
no other issues were found. A discussion 
was had with all team members who 
administer medication and the team have 
received training in to appropriately 
record medication. 
 

 The home has implemented a weekday 
“flash” meeting for the Home Manager 
and heads of department to share 
information amongst the team. This 
approach is effective at ensuring that any 
concerns are discussed and important 
details are noted. The manager has also 
spoken with visiting professionals and 
asked that they share any concerns or 
issues with her directly, so that these can 
be addressed promptly.  
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What’s NEW at Brockwell Court? 
 

We have introduced a new cooking club in the home, the idea is that we set 
aside time each week to make some homemade goodies which the residents can 
be proud of and enjoy, anything from sausage rolls to super scones! Our 
residents choose what they would like to make each week and we help them to 
achieve it. 

We often have themed weeks where we work towards a shared goal. Recently 
this has been around National Nutrition week where we made healthier snacks. 

 
 

Arts and crafts in Brockwell Court  
Our residents love being a bit crafty and often enjoy spending time 
together working towards a shared goal for one of our themed weeks.  
 
Recently we had a bird themed week where residents created 
pictures, bird feeders and wreaths all with a bird theme. They had bird 
watching competition over the week and created bird food for the 
local wildlife. Our Magic Moments Co-ordinator ensures everyone has 
the opportunity to try something new or polish an existing skill in our 
arts and crafts creative clubs. 
 
 
 

 
Helping families stay in touch with loved ones 
We have launched a private Facebook Group for families and residents of Brockwell Court to keep 
the conversation flowing between residents and their loved ones, and we are still supporting 
families and residents to use Zoom, Skype and telephone to keep in touch. Following changes in 
recent Government guidance, our visiting policies may have changed. Please get in touch for the 
most recent update and guidance.  
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Comments from families on 
carehome.co.uk  
 
The staff are always very welcoming. The friend I come to visit is well cared for and is 
very content, and has been ever since he came, about 2 years ago. The food is something 
he really enjoys. The care he gets could not be improved on. 

10th June 2021, Friend of Resident 
 
 
 
My father-in-law has been a resident here for the last twelve months, during this time, 
he has been very happy and content with the care he has received. He has spoken highly 
of all the staff and looks forward to chatting with them. Myself and the family highly 
recommended Brookwell Court Care Home, all the staff have shown nothing but 
kindness and dedication towards my father-in-law; we really can’t thank them enough. 
They are absolute stars making the residents and families feel at ease knowing their 
loved ones are safe and well cared for. They do an amazing job always, especially 
during these uncertain times of this pandemic, keeping up everyone’s spirits and by 
keeping all the residents, families, and themselves safe. They are truly unsung heroes. 
 
14th April 2021, Daughter-in-law of Resident 
 
 
 
I would just like to thank the manager and all the wonderful staff at Brockwell Court for 
looking after my mother-in-law from August 2020. When she first went into Brockwell 
Court she was weak, fragile, dehydrated and suffering from malnourishment as she 
could not look after herself at home any longer due to her condition. By October she 
was a new lady, the difference was amazing so we decided to make this a permanent 
place for her as she was so happy there. I would highly recommend this home for your 
loved ones. 
 
4th February 2021, Daughter-in-law of Resident 
 
 
 


