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As we move towards a more normal way of life living with Covid-19, we are pleased 

to have more relaxed guidelines for family members and friends visiting residents.  

We look forward to welcoming you and ask for your continued support by taking the 

following precautions to ensure visiting as safely as possible: 

 

 Please do not visit the care home if you are self-isolating, have tested positive or 
experienced symptoms of Covid-19 in the past 14 days 

 Please do not visit if you are showing symptoms of other transmissible viruses or 
infections, such as cough, high temperature, diarrhoea or vomiting, until at least 5 
days after you feel better 

 We ask that, whenever possible, you continue to organise your visit in advance with 
the home, either via our website www.fshc.co.uk/book-a-visit or over the phone, to 
help us ensure residents are ready to welcome visitors 

 On arrival you will be asked to wear a face mask, which you will need to wear 
throughout the visit, and sign the visitor’s book.  There is no longer a need to complete 
a Visitor Declaration and Test & Trace log  

 You will no longer need to provide a negative LFD test prior to visiting, unless you are 
providing personal care.  In this instance, you will need to be tested and wear PPE, in 
line with our team members 

 Although having a negative LFD test prior to visiting is no longer a requirement, please 
seriously consider continuing to test before visiting to avoid bringing Covid-19 into 
your loved one’s home 

 Please wash your hands thoroughly on arrival at the care home and at regular intervals 
during your visit  

 You can now spend time more freely within the home, benefiting from our communal 
areas  

 In the event of an outbreak within the home, each resident will be able to continue to 
have one visitor during this time 

 

This guidance will be reviewed on an ongoing basis in line with national guidelines, 

the local direction and the situation in the home.  Regrettably, we reserve the right 

to change, cancel or suspend visiting at short notice if required. 

 

http://www.fshc.co.uk/book-a-visit

